Apples Al SOW Template

Al workflow implementation scope of work

Project Summary
e Customer:
o Workflow:
e Business result target:
e Workflow owner:

e Launch date target:

Included Scope
e Systems to connect:
e Inputs and data sources:
e Allowed Al actions:
e Required human approvals:

e Dashboard, reporting, or notification surfaces:

Blocked Scope
e Outbound messages without approval unless explicitly allowed.
e Payment-impacting actions without approval unless explicitly allowed.
e Legal, medical, financial, hiring, or compliance-sensitive decisions without human owner.

e Use of customer data outside approved workflow.

Acceptance Criteria
e Workflow runs on real test data.
e Operator can approve, reject, or edit outputs.
e Logs capture runs, failures, and approvals.
e Rollback and escalation path documented.

e Success metric reviewed after first production period.
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